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Tour Operators Products and Main Suppliers 

 
 

 

Elements of Tourism Products Suppliers 

Accommodation 
Hotels, bed & breakfasts, self-catering, 
(serviced) apartments, campsites, 
cruise ships 

Transport to and from destinations 

Public transport (e.g., trains), airports, 
scheduled air carriers, air charters, 
scheduled sea passages, chartered 
sea passages, coaches, cruises 

Catering and food and beverage 

Restaurants and bars, grocery stores, 
farmers, fishermen, local 
commerce/markets, bakers, butchers, 
food wholesalers 

Ground transport 
Car rentals, boat rentals, fuel 
providers, gas stations, taxis 

Ground services 
Agents, handlers, or inbound operators 
in the destination 

Cultural and social events 
Excursion and tour providers, sports 
and recreation facilities, shops and 
factories 

Environental, cultural and heritage 
resources of destinations 

Public authorities, protected site 
managers, private concessionaires and 
owners 

 
 
 

Source: Supply Chain Engagement for Tour Operators – Three Steps Toward Sustainability. 2004.  The 
Tour Operators’ Initiative for Sustainable Tourism Development.  
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